COMPUHRWORIO 


IT  SECURITY  DESTINED 
FDR  THE  COURTROOM 


Analysts:  Victims  of  cyberattacks  likely  to  ters 
seek  recompense  from  any  party  involved  tfou 


PROBLEMS  PU6UE INVEWTORY  SYSTEM 

,  ,  |  billing  problems,  late  pay- 

late  payments,  lost  ments  to  suppliers  and  inven- 
discounts  Stymie  LA.  toty  shortages. 


WE  DIDN'T  JUST  JUMP  ON  THE 
INFRASTRUCTURE  BANDWAGON. 
WE  BUILT  IT 


IT'S  TIME  TO  SET  THE  RECORD  STRAIGHT 

LONG  BEFORE  OUR  COMPETITORS  EVEN  ADDED  THE  WORD  "INFRASTRUCTURE* 
TO  THEIR  VOCABULARY,  WE  WERE  BUSY  CREATING  IT.  SINCE  WE  FIRST  LAUNCHED 
UNICENTER;  IT  HAS  BECOME  THE  DE  FACTO  GLOBAL  STANDARD  FOR  MANAGING 
ALL  eBUSINESS  INFRASTRUCTURE.  BUT  WE  DIDN'T  STOP  THERE— WE'RE  ALSO 
THE  WORLD  LEADER  IN  SECURITY  AND  STORAGE  SOFTWARE.  EVERY  DAY,  OUR 
SOFTWARE  HANDLES  OVER  180  MILLION  TRANSACTIONS,  PROTECTS  $50  BILLION 
IN  WIRE  TRANSFERS  AND  STORES  40  MILLION  SECURITY  EXCHANGES.  EXPERTISE 
DOESN'T  HAPPEN  OVERNIGHT.  IT'S  TAKEN  25  YEARS  OF  HARD  WORK  AND 
LEADERSHIP  TO  GET  TO  BE  THE  BEST.  SO  WHEN  WE  SAY  YOU  CAN  TRUST  EVERY 
ONE  OF  OUR  18,000  EMPLOYEES  AROUND  THE  WORLD  TO  DELIVER  THE  SOFTWARE 
AND  SERVICE  THAT  YOUR  eBUSINESS'  SUCCESS  DEPENDS  ON,  WE  REALLY  MEAN  IT. 


Computer  Associates™ 


CuMPUTERWORLDTHIS  WEEK 


AT  DEADLINE 


Tiwfi,  IBM  Prepare  for 
Management  Changes 


IBM  Moves  Toward 
Free  Flow  of  Info 


COMPVTUWWIO  Ifaf  2t  2<M1  NEWS - 

Microsoft  License  Shift  Creates  Turmoil  mm 


Companies  forced  number 
to  assess  impact 


Covisint  Outsources  Entire 
Infrastmcture  to  Exodus 
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NEWS 


As  Economy  Slows,  Companies  Turn  to  Supply  Forecasting 

Proper  use  of  software  helps  manage  risk  I  I 


rtlrfUl! 


NO, 


10 


— 

Palm  Cancels  Merger, 
Slashes  Sales  Forecast 


Cross-Platform 
Database  Ready  to  Go 


Microsoft  Releases 
Win  2k  Update 


IBM,  Intel  Push  '."L.f'.rA. 

Wireless  Health  Care 


II 


[USsH  IBM,  Intel  Push 
S“"S  Wireless  Health  Care 

diasnes  ocucs  nxcCaSi 


Security  remains 
a  major  concern 


H W-il lcras  ana 

uross-nanorm  p*™  ** ** ; 

Database  Ready  to  Go  ***£?£>. 


*£  New  Features  Draw  Users  to 
Si?  Information  Builders  Show 


ranizations  is  se-  Attendees  hope  to  said.  "I  use  50%  0 

IciS  STa  leam  new  w°ys  b 

logy  market  re-  tO  USe  products  tribute  reports  tl 


YOUR  EXISTING 
CAT-5  NETWORK. 


E-Mail,  Web  Access 
Arrive  on  Rail  Service 

Canadian  excursion  train  may  be 

first  to  offer  passengers  such  services 

M  ^^the  Royal  Canadian 

.JL  2001  operating  sea- 

ity  so  the  wires  would  not 

The  PBX  is  linked  to  a 

six  rack-mounted  cellular  tele¬ 
phones,  which  are  in  turn  con- 

on  the  roof  of  the  rail  car. 

ence  collection  speeds  of  A8K 
depending  on  the  distance  of 

the  topography.  While  far  * 

*rw,  they  can  also  access  their 

may  be  a  first  in  passenger  rail 
^The  Royal  Canadian  Pacific, 
excursion  trains  through  the 

supplied  the  wireless  gear  for 

dard  wired  phone  connection. 

speeds  of  56K  bit/sec.  through¬ 

ly  introduced  Internet  access 
services  on  airplanes,  which 

lite  links  to  2.4K  bit/sec. 

Canadian  Pacific  wireless  sys-  < 

A  HISTORY 


We  have  a  17,500-mile ,  TIER  1  NETWORK, 
billion- dollar  partners  and  something  else 
you  wouldn’t  expect  from  an  Internet  company 


GENU  TY 


Some  VoIP  conversations  should  be 
interrupted,  but  never  by  power  problems 


Innovation  calls  for  collaboration —and  that  means  putting  the 
Einsteins  of  your  company  together.  Livdink*  from  Open  Text 
is  a  collaborative  application  that  brings  together  the  best  minds 
in  your  company  and  connects  them  to  your  business  partners, 
suppliers  and  customers.  Liveiink's  dynamic  collaboration  allows 
you  to  streamline  efficiencies,  gain  first  mover  advantage  and 


Livelink  is  already  helping  over  four  million  great  minds  impri 


the  way  they  work  together.  Four  thousand  organizations  all 


the  world 


your  business  further  faster. 


Livdink 


work  together 


Every  organization  has  great  minds. 

Are  you  making  the  most  of  yours? 


Further  Faster™ 


Words  We  Live  By.  Words  You  Work  By. 
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NEWSINDUSTRY  - ~ 

HBm  Software  Glitches  1^e§§ 

Snag  3G  Rollouts 

quarters,  data  analysis  software  work,  “it  s  slightly  differen 

vendor  Hyperion  SoMiom  Carp.  -  i  concerned  about  the  glitch.  “A  technology,  and  we  don’t  ex 

leal  weak  enounced  phne  to  cut  British  Telecommunications  latest  to  delay  technical  glitch  such  as  this  is  peel  the  same  problems”  witl 


Networlang  Start-up 
6ets  S38M  ii  Ftntfing 


Cable  &  Wireless  to  Purchase  Digital  Hand  |££ 


for  more  properties  “s* 


act  now  to  save  big  on  these  desktops, 
notebooks,  and  servers  from  hp 


Call  1.800.307.6397, 

contact  your  local  reseller,  or  visit 

www.hp.com/go/bizsku9 

HP  recommends  Microsoft8  Windows8  2000  Professional  for  business. 


Kg] 
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NEWSMM 


MARYFRAN  JOHNSON 


Lose  the  CEO  Envy 


“M: 


ORE  DOORS  MAY  BE  opening  for  CIOs,  but  are 
you  sure  you  want  to  go  through  them?” 

That  question  from  one  of  our  business  sto- 
es  (“Going  Up?”  page  38)  has  haunted  my 
.thoughts  all  week.  As  did  this  quote  from  a 


What’s  IT  Got  to 
Do  With  ‘Mad 
Cow?  Lots 


T  AVVY  USE  OF  existing  IT  re 
^can  be  successfully  applied  to  man- 
J  age  complex  issues  without  high 
its  or  long  deployment  cycles. 


POINT  OF  VIEW 


COLUMNS 


CASE  STUDIES 


Windows  2000  ADVANTA  G 

The  Web  Magazine  for  IT  Leaders  Implementing  Windows  2000  and  Windows  NT  with  Compaq  Services  and  Solutions 

Online  this  week:  ~ 


FEATURES > 

Windows  2000  ships  with  key  middleware  tools 
for  linking,  managing  distributed  applications 


FEATURES  > 


Even  happy  Windows  NT 
they  will  migrate 


Q&.A 


FEATURES  > 

Management  tools  critical  to  scale-up  and 
scale-out  Windows  2000  scenarios 


www.Windows2000Advantaae.com/300 
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r 

NEWSOPINION 

DON  TAPSCOTT 

other  partners  in  mutually  beneficial  value  ex-  lines  of  Cobol  worldwide.  This  isn’t  surprising. 

The  Net  Result: 

Think  your  company’s  product  or  service  does-  40  years.  What  is  surprising  is  Gartner’s  com- 

n’t  allow  an  Amazoncom-like  relationship?  Think  ment  in  a  February  research  note  stating  that  15% 

Relationships 

ity  and  bandwidth,  the  opportunities  to  establish  will  be  in  Cobol. 

With  Customers 

Volkswagen  operates  www.radiovw.com.  an  80%  of  all  deployed  applications  through  2004 

Internet  radio  station  that  streams  the  catchy  will  include  legacy  extensions.  These  extensions 

"W"T'S  TRUE  THAT  your  Interttet- 
1  equipped  customers  have  more  infor- 

tunes  VW  uses  in  its  hip  television  commercials.  involve  Web-based  applications  triggering  legacy 

It  also  offers  other  tunes  that  were  considered  for  system  transactions  that  perform  operational 
use  in  the  commercials  but  didn't  make  the  final  business  functions  and  access  legacy  databases. 

and  that  they  can  jump  to  a  competitor’s 
Web  site  with  the  dick  of  a  mouse.  But 

Web  site  offers  a  host  of  features  that  have  noth-  grew  from  20  billion  a  day  in  1998  to  30  billion  a 

you.  educate  you  and  de¬ 
liver  value-added  services 
on  a  personal  basis.  It  can 


file  that  includes  a  gift 
registry. 

The  more  time  and  cf- 
nore  personal  the  bookstore 


Remember  Cobol? 
If  You  Don’t,  Get 
Reacquainted 

WHEN  I  MENTION  the  word 

Cobol  to  IT  people,  they  look 
at  me  as  if  I  just  awoke  from  a 


So.  Cobol  is  still  a  valuable  corporate  asset. 
Here  are  five  ways  IT  can  leverage  it  during  the 

■  Protect  your  Cobol  talent.  The  number  of 
Cobol  programmers  is  shrinking,  with  many 
headed  for  retirement.  Consider  bonus  programs 
for  them. 

■  Inventory  and  document  your  Cobol  portfolio. 
If  your  company  loses  CoboHalent,  you  must 
know  which  Cobol  systems  perform  which  busi- 

■  Leverage  Cobol  applications  as  a  source  of 
reusable  components  that  can  be  used  in  the  de¬ 
sign  and  development  of  new  applications.  This 


meet  current  and  future 
business  needs.  •  44 

IS  BANKRUPTCY 

COLLEGES  BURST 

THE  END? 

Bankruptcy  filings  are 

WITH  IT  HOPEFULS 

making  plenty  of  head¬ 
lines  these  days,  but  the 

first  the  good  NEWS:  the  number  of  students  in  IT  college  degree 

“B  word”  doesn’t  have  to 
be  the  kiss  of  death  for 

programs  is  way  up  this  year.  Now  the  bad  news:  Even  as  inter¬ 

companies.  •  4 8 

est  grows  among  students,  demand  from  corporate  A  f 

America  for  entry-level  IT  talent  has  plummeted,  /I 

leaving  graduates  scrambling  for  job  offers.  t  1  1  ■ 

MORE 

Advice . 49 

Opinion:  Ed  Vourdon . 36 

if‘-  killlj  111  like  JITOA  i  I  \  . 

Il  l.ffefi  a  \\  1 1  i  1 1  ■  In  r\|)lain. 


lull  *  til  I  v  a  In  UikIi'I-'KiimI 


AserA 


UNREAL  YET  TRUE 


Introducing  new  Red  Hat  Linux  7.1 


Online  Woes  Push  Toy  Retailer  Into  Chapter  H 
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BUSINESS  W  '1 


HH 

Teen  Leads  Software  Development 
At  Chicago  Customer  Service  Rrm 


ED YOURDON 


Mastering  Contracts 


lmost  every  it  proiect  today  includes  some  element  of 
outsourcing  —  for  application  development,  data  cen¬ 
ter  operations,  Web  hosting,  end-user  training  or  myri- 


A1 

/ m  ad  other  details.  Sometimes  it’s  a  tactical  decision 
A.  JL.("Quick!  Call  ABC  Rent-A-Programmer!  We  don’t  have 
3  recruit  our  own  Java  programmers!”),  and  sometimes  it’s 
part  of  a  larger  strategic  initiative  to  divest  the  enterprise  of  non- 
e  competencies.  But  whatever  form  it  takes,  outsourcing  is  one 
s  element  today’s  project  managers  must  master. 

to  accepting  1 


iportant  development  in 


Online 


news, 

information, 
analysis, 
quick  studies, 
field  reports, 
white  papers, 
books, 
newsletters, 
events, 
training, 
RFPs, 

discussions, 
advice, 
and  more. 


All  in  neat  little  packages 


Introducing  Computerworld  s  Resource  Centers  -  where  you  get  smart  fast. 


www.computerworld.com/resource_centers 

COMPUTERWORLD 


in 
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BUSINESSMANAGING 


Call  1  866  877-7115  or  visit  www.al 


44 


BUSINESSMANAGING 


Three  CIOs  share  the  methods  they  use  to  keep  up  with  technology 
and  ensure  that  their  IT  stalls  have  the  right  blend  of  skills  to  meet 
current  and  future  business  needs.  Bv  Kathleen  Melymuka 

SKILLS  FOR 
TOMORROW 
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BUSINESS  9UCATION 


Enrollments  and  graduation  numbers  are  way  up  for 
MIS  and  CIS  degrees  this  year.  But  at  the  same  time, 
campus  recruiting  is  declining.  By  Leslie  Jaye  Goff 


A  BUMPER  CROP 
OF  IT  ROOKIES 
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BUSINESSOUICKSTUDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 

Bankruptcy 


Bankruptcy  affects  companies  that  don’t  have  the  cash 
to  pay  their  debts,  but  it  doesn't  have  to  be  a  kiss  of 
death.  In  Chapter  7  bankruptcy,  a  company  goes  out 
of  business,  sells  its  assets  and  pays  off  creditors  un¬ 
der  the  direction  of  a  court-appointed  trustee.  In 
Chapter  11  bankruptcy,  the  company  remains  in  opera¬ 
tion  and  tries  to  reorganize  or  liquidate  its  assets. 


injection  of 

companies  filing  for  bankrupt- 

zation,"  he  explains. 

that  are  facing  bankruptcy  a 

ns  are  vying 

^which^he 

a  little  more  complicated. 

"For  those  companies  who 

tors  seeking  recovery  in  a  typi- 

[Bankruptcy 
laws  assume] 
that  a  company 
is  worth  more 
alive  than  dead. 

sa  Phmira 

produce  a  high-tech  product 

In  February.  Loews  Cineplex 
Entertainment  Corp.  in  New 

company  stops  sponsoring  l 

says  Unifi's  Forrester.  “I 
company  wants  to  drop 
bomb  like  that”  1 

ud  Business 

ating  value  out  of  assets."  says 
Jeff  Spiers,  a  bankruptcy  attor- 

ruptcy  protection  and  an¬ 
nounced  it  would  close  23  the- 

Taylor  is  a  freelance  writer 
in  Houston.  Contact  her  at 

BUSINESSADVICE 


JOE  AUER/DRIVING  THE  DEAL 

Leasing’s  Different 
When  It’s  Laptops 

Laptops  are  increasingly  used  in  today’s  mobile  work¬ 
force  computing  environment,  and  in  corporate  Amer¬ 
ica,  a  good  percentage  of  them  are  leased. 

Many  laptop  lessors  start  with  a  traditional  lease 
originally  drafted  for  mainframe  leasing  and  try  to  make  it 
work  for  laptops.  But  watch  out! 


Airfine  to  Offer 

Wireless  Ticketing 

I_a_I  M-i_-  n _ ■ _ 

Intel  Haps  Keseiers 

IT  Sparing  Slows 

*1  Akport  in  PtoTvorkto  check  in, 

Customize  Sites 

UDftl  UuU  Crmii 

VrN  Martet  to  brow 

Th*n»ri«  for  virtual  printer*- 

UTlnSc  IvUlnBrS  Del 

Wireless  Access 

COMPDTERWMLDI 
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TECHNOLOGY 


ninKiuc 

tMtnUND 


ARE  SMART  CARDS 
A  SMART  DECISION? 


COMPANIES 


smart  cards  promise  to  ease  security  administration,  increase  si 


and  retrieval  of  Micro¬ 
soft  Exchange  Server 
e-mail  messages  to  keep 
user  mailboxes  trim  and 
server  performance 
high.  However,  users  say 
they’re  using  the  prod¬ 
uct  mainly  for  its  archiv¬ 
ing  capabilities.  >  60 


rity  through  better  authentication  and  enable  single  sign-on  for 
network  resources.  They  should  also  take  some  pressure  off  help 
desks,  since  30%  of  calls  received  are  regarding  forgotten  pass¬ 
words.  But  smart  cards  can  add  complexity  to  the  IT 
infrastructure.  Although  the  setup  issues  are  getting  , 
easier,  users  who  have  been  down  this  road  say 
tough  integration  and  management  issues  remain. 


58 
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TECHN0L06Y 


IMSsH  Process  Improves 

Flat-Panel  Displays  H 


it-  IBM  innovation  could  revolutionize 
1  industry  with  cheaper,  better  LCDs 


r*t»m  far  MoMe  /  1  turing  LCDs  for 

>  ntworta  wtfl  to  in  /  %  laptop  or  desktop 


Norfok  Southern  Rols 
Out  Ba-oKadmg  App 


When  we 
successfully 
integrate  this 
process  into 
manufacturing, 
it  will  enable 
newgenerations 
of displays 
that  are  higher 
quality  and 
lower  cost. 
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Intrusion-Detection 
Systems  by  the  Numbers 

THISWEEKS6L0SSARY 

Blaster  PluiHn  from  San  Jose-based 

Shomiti  Systems  Inc .  is  an  easy-to-use. 

Well-designed  IDS  performance  tests  help  security 

manager  separate  product  hype  from  reality 

getary  requests. 

work  traffic  generator  should  be  con- 

need  a  packsl  generator. 

\A/  ^ 

▼  ▼  sure  you  like  the  way 

Message  Protocol  packets.  The  best 

rmomtm/BFAQ/n_FAQJ*m: 

11  you're  In  the  market  for  an  IDS.  1  rec¬ 
ommend  a  visa  to  the  list  oMrequentty 

Hon  at  Bethesda.  Md.-based  SANS 

TEHN0L06YFUTURE  WATCH 


Tracking  Y)ur 
Every  Move 

A  new  ultrasound  device  pin-  i  ,£,pr^i 

points  the  wearer’s  location  with-  ™  much  .he  same  principle 
in  inches.  By  Jennifer  DiSabatino 


I  Services  International  Inc.,  the  compa- 

Smart  cards  promise  to  ease 
administrative  headaches 
and  improve  network  secu¬ 
rity  —  but  they  also  add 
complexity  to  the  IT  infra¬ 
structure.  By  Kim  Gilhooly 


SMART  CAROS, 
SMARTMOVE? 
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REGISTER  TODAY  AT: 


PC 

XPO 


CMP 


12 


WATCH 


CWPiraWMlDiiyfl.: 


TECHNOLOGY 


High  Hopes, 
Harsh  Reality 

Dizzy  with  images  of  dollar  signs  in  their  heads,  FT  job 
candidates  are  finding  the  financial  services  industry  to  be 
much  less  generous  than  they  expected  and  employers  a  lot 
fussier  about  what  they’ll  shell  out  cash  for.  By  Erik  Sherman 


another  millisecond,  another  dollar. 
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ACT! 


A/> 


er  Now  and 
e  Your  Place! 


OTI 


FEATURED  KEYNOTE 


TECHNICAL 
RECRUITING 
&  RETENTION 
CONFERENCE 

COMPUTERWORLD 


?  3-6,  2 obi. 


Want  to  learn  the 
hottest  techniques 
in  Technical  Recruiting 
and  Retention  today? 
Connect  with  experts 
and  peers  in  Palm 
Desert,  California,  at 
the  10th  Annual 
Computerworld 
Technical  Recruiting  & 
Retention  Conference, 
June  3-6,  2001  at 
Marriott's  Desert 
Springs  Resort  &  Spa. 


#IDG 


or  visit  www.itcareersrecruiting.com/conf/ctrrc 
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AD  INDEX 


THE  MOST  IMPORTANT  PLACE 
IN  TECHNOLOGY  SINCE 
BILL  HEWLETT’S  GARAGE. 

<E-TO  http://ctoforum.infoworld.com 

FORUM 


THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

The  Source  of  Clout 


KHf! 

ALASKAN  OIL  COMPANY  has  from  that  user  again. 


DOES  IT  matter?  Does  it  really  matter  whether  your 
CIO  is  one  of  the  five  best-paid  executives  in  the  com¬ 
pany?  In  last  week’s  Computerworld  Cover  Story,  re¬ 
porter  Kim  S.  Nash  dug  through  proxy  statements  for 
the  Fortune  1,000  and  discovered  that  only  46  CIOs  — 
4.6%  —  made  that  lofty  grade. 

Of  course,  that  doesn’t  take  into  account  big  conglomerates  where 
the  top  five  has  to  include  divisional  presidents.  And  just  because 
your  CIO  is  No.  6  or  7  doesn’t  mean  IT  doesn’t  have  a  place  at  the 
table.  It’s  just  an  indicator.  But  yeah,  it  matters. 


ns  the  CIO  gets  a  bigger 
boat.  Not  because  the  IT  shop  gets  bragging 
rights.  Not  because  the  visibility  demonstrates 
that  technology  is  really  business-critical  here 
or  some  such  high-sounding  gobbledygook. 


n’t  afford  to  be  the  only  major 


sale  and  book  the  busir 


ales  guy  who  could 
ss.  What  good  is  all 


sas 


SIEMENS 


of  date 


You  wonder  how  you'll  manage 


Why  is  this  your  problem? 


Make  your  business  mobile 


obile  business 


